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1) FIAT ITL 3 F Tgel 29t 37T 7ot 7 47 | 9F |

Please read the instructions and questions carefully before answering.

2) Tt W A ¢ 3T THE o & |

All questions are objective and carry equal marks.

3) AT I o ToIT AHTAHS e AT gl & |
NEGATIVE MARKING IS NOT APPLIED for wrong answers.

4) FET HT a2 T FHL AT [T WY TLE H IHHT ITANT 7 F+ |

DO NOT turn off the computer or temper with it in any way.

5) F 110 F°T &, ITHTEATT T Tohegl 100 T T ST AT R 10 T (I {oqsh) TTSTATIT 92 Z0 |
There are total 110 questions; candidate has to answer any 100 questions. 10 questions
(Optional) will be on Rajbhasha.

6) YT T TFaTdT 81 wAi/STRI o FaT ST SUSt Ehv § EeEaria/sme gia hf ffafa &, wei/3a
T SIS HERTOT T 2T |

Question paper is bilingual. In case of discrepancy/ mismatch in Hindi and English
versions of questions/ answers, English version of questions/ answers will remain stand
good.

7) T4t sreafd=t #r qerrg & oreh 8 5 afe sraews g A aler % S A afgwrt g w e
AT/ 3T S0 a7 SHET A=A €9 § 97 6a7 71 AR 7 |

All candidates are advised that if any information/ instructions, if required may be given
by Nodal officer during the exam, the same should be followed invariably.

8) HIATSH A, FATAEL, TS HATSAT 3T T TorFSI [ Toled T ITART T&d AT & |

Use of mobile phones, calculators, smart watches and other electronic gadgets are
strictly prohibited.

Q) Tt T AT o&F ATAT ¢ FoF o SUreh H<elt il &= T 92 i 90| SULE & gae § "Fls
TAAT A5l % Seh <19 9 Tordt T feurfa # fordt off waw ox o= 9=t o st |

Candidates are advised to read and understand the above instructions carefully. Their
claim of "No intimation" regarding above will not be considered in any circumstances at
any stage.




Q. 1 In which year was the RTI Act enacted?
(A) 2002 (B)2003 (C)2005 (D) 2007
RTI srferfeae e ad & & ga?

(T) 2002 (3T) 2003  (¥T) 2005 (%) 2007

Q. 2 where is the main bench of Central Administrative Tribunal located?
(A) New Delhi (B) Kolkata (C) Mumbai (D) None of these

F iR e Y ger fis wet a7

(@) =€ fooelt () wompar (&) #&5 () 70 @ FE T

)

Q. 3 what is the age relaxation in direct recruitment for SC/ST candidates?
(A) 3 years (B) 2 years (C) 5 years (D) none of these

FgEfea wifa / ggled SASTa % SFfeari & faw ®iel wdt § oy § e wm @7
(W) 3ger (sh) 2@t (eh) 5ot ()5 & #i5 T

Q. 4 after how many years final withdrawal can be done from PF account?
(A)10 (B)15 (C) 20 (D) none of these

it @Wid ¥ fha a1 ag sifom fewft & SmoweRdt 27

(@) 10 (st) 15 (&) 20 () = & =5 &

Q. 5 who is sanction authority for CTG claim Upto senior scale?
(A) Sr. DPO (B) DRM (C) CPO (D) None of these

afE JamH T WSt e % fag Sl mited wb 2?

(v) wifer Sfist () <emum (d) d@fed (@) T=H ¥ FE T

Q. 6 Change of residence declaration form is sufficient to claim household items transfer allowance
in administrative ground transfer for which category of staff?

(A) Serving staff (B) retired staff (C) serving and retired both (D) None

fpa ooft & wHamEl % fu weRE TRe ZEw § oA W SR W H gEr e & fae e i
awom o e 27

(v) Tamd wdar () FartEd wHeR  (H) Gawa o FarEd dMr () e T

Q.7 Night duty allowance can be claimed by maximum which level staff?
(A) level-6 (B) level- 7 (C) level-8 (D) none of these

g war stfterdn foRE W% wE g grn fem Smowear @7

() Saei—6 (s) Ta—7 (&) -8 () w1 & *E A

Q. 8 A staff is out of HQ for 10 hours at a station which is 50 km away from HQ,, can claim for TA

(A) 70% (B) 100% (C) 30 % (D) none

Gk FHEAl qered 8 50 fEl @ ww wwd w10 W % fou qedes ¥ Wt §, du % fqu aen g
g

(T 70% (1) 100% (<) 30% (&) = T

Q.9 TA claim by staff after two months due to delay from his side is sanctioned by?
(A) DRM (B) Sr DPO (C) GM ( D) None of these
FoTfEl g A A F G TR T T I F FRT AU H gEn fFEd g wied R oS 87

(v) <omum () wfer defient (&) Show () T @ FE T

Q.10 Full form of PNM
(A) Permanent negotiation machinery (B) Public negotiation meeting
(C) Private nonpayment meeting (D) None of these

(v) womft ar=ia st () @esfe aaea de%



(€h) et T ogmam de% () T & FE A

Q. 11 what does CAMS stand for?

(A) Camera and Messaging Services (B) Collaboration and Marketing Services
(C) Collaboration and Messaging service (D) Camera and Marketing Services
CAMS =1 o ard 27

(v) U ot ey dan (h) wedm in fwom demg

(dt) weawm R dew @ () FHU IR fqwom dem

Q.12 e-File (File Management System) involves

(A) Diarisation of inward receipts (B) Creation of files
(C) Movement of receipts and files (D) All of the above
$-FEA  (FEA Aieme faeew) #@ e

(v) omas e # TRl () wigwr @ famior

(€) R R wEel H oAEEEr () SEw @

Q.13 what is PIMS?
(A) Professional Information Management System (B) Personal Information Management System
(C) Personal Intelligence Management System (D) Professional Intelligence Management System

dremsuane @ 2?
(v) cueERer gem wee wonelt () aReTd gEAT weE gt
() =afem@ giear weiom womelt () TR Giear SeEd o

Q.14 Who operates the CPGRAMS portal?
(A) Railways (B) PM Office (C) Ministry of Personnel (D) Defence

CPGRAMS dTee &7 fohereh gIeT s=riera frar sirar g2
() XA BATAT () TIHEAT FATT
(¥fT) =i, AT TR oY dore WAt (3 1T WA

Q.15 which of the following is/are the major components of HR structure of any organisation?
(A) Employee List (B) Employee Service Record (C) Both (D) None

fefafgd & & #9 @/¥ fFl ff T & AFT dEEd WEE 6 S ueE /27

(v) i g () w0 da e (&#) A (&) wE A

Q.16 what are the steps in First Appointment of Regular Recruit without Training/ Probation?
(A) Personnel Officer issue First Appointment Office Order to the newly Recruit

(B) Appointee joins at the place of posting

(C) Both of them

(D) None of them

i /ufeen & o Fafi wdf & vt fgfe & =@ @ @2

(%) =his el F@FEE F YW FgRe FEed Aew SW o @

(s1) fgw = 9ifET % ®™E W oA g@r @
(d) &

@) T @ wg T

Q.17 Option can be exercised within what duration of fixation of pay onpromotion?
(A) 2 months (B) 1 month (C) 5 months (D) 3 months
wEfg W g frefor & fRat el % offew foerea w1 v fRem ST ogeRar R7

(@) 2 =W () 1 =em () 5 wdm () 3 =M

Q.18 For selection post anticipated vacancies should be taken up to
(A) 18 months (B) 21 months (C) 12 months (D) 15 months



T 9T & fuu gy e @ fomn s =Ry
(m 187w (sft) 21wdw (+f) 12=dw () 15w&m

Q.19 Since which year, Post based roaster is implemented?
(A) 1995 (B) 1997 (C) 1999 (D) 2001

e s X fem ad & @ny fem mmo 27

(w) 1995 (i) 1997 (=) 1999 () 2001

Q.20 To what extent relaxation in percentage of marks is given for reserved posts in the
examination for safety posts.

(A) 0% (B) 10% (C) 20% (D) 30%

BRI o e 2O B 5 e B O LA 2 I T s A - O B 1

(w) 0% () 10% (&) 20% (¥r) 30%

Q.21 Total amount of deduction from wages of employees should not exceed ..............
(A) 70% (B) 60 % (C) 50% (D) none of these

FHAMET o a4 & Kl B FA AR v  fie & g =Ry

(T) 70% () 60% () 50% (&) szl & g &

Q. 22 what is required minimum age of the person to be appointed in the office of presiding officer
of Labour Court?

(A) 65 years (B) 62 years (C) 58 years ( D) 50 years

o AR % WEHA AME % FEie™ § e B % e safe foqaw oy et @ =ee?

(W) 65w (sfi) 62w () 58@e (&) 50 @

Q. 23 The Arbitration award shall remain in a operation for a period of ---- years
(A) 1 years ( B) 6 months ( C) 2 years (D) none of above

AMCATH e ———— a¥ Hil @y & fow dorem § @

(W) la= () 6®EN (&) 2@ () W & & F15 T&

Q. 24 Créche should be provided if more than women work in a factory
(A) 15 (B) 30 (C) 20 (D) none of these
ol FR@Em # ¥ s wfead & At § @1 Ry T A Feen H S =Rk

() 15(h) 30(sh) 20(d) =@ & *5 +=

Q. 25 Who is the competent authority to decide the classification of posts as Non-selection in
each Department?

(A) GM (B) HOD (C) Railway Board (D) DRM

goish faum #§ W-wed % w9 A4 wd % o & folg o9 % fau wem witeed e 27

(v) shww (sf) weelel (W) wa a8 (3 <Rmam

Q. 26 A suitability test should be held at the interval which should not be lessthen -
(A) 4 months (B) 6 months (C) 12 months (D) 15 months.
T SUYEHAT WA e W R S =iy St g ww ad @ wii

() 4wR () 6w (&) 12w () 15wEm

Q. 27 What is the number of staff to be called for appearing in Suitability/Trade test for
Promotion to non-selection post in Group — C category?

(A) 3 timesthe number of vacancies

(B) 5 times the number of vacancies

(C) Equal to the number of vacancies



(D) None of the above

qI-d 2off § W-|H 9" W W & I IWwaT/IE TR H IRd W % U g S oA wwenEr s
e fradt 87

(v) fRwdl f der #= 3 T

() fefemt it @@m & 5 T

(dfr) feferar i g F SR

(@) dw § & #5 T

Q.28 What period of service in the lower grade is required for promotion in Group-C post
(Non-safety Category)?

(A)1 year (B) 2 years (C) 3 years (D) 4 years

go-d U (-geen gof) § weefa % fou Feel de d @@ i Rt srafy srawes @7

(v 1@ () 2 @@ (&) 3w (&) dwa

Q. 29 How many marks are to be obtained in a suitability test against an unreserved vacancy?

(A) 40% (B) 50% (C) 60% (D) 80%
i fife % fou Swear wen # fedd s uw w87
(v) 40% () 50% () 60% () 80%

Q.30 How many members will be there in a Selection Board for forming apanel in Selection
posts?

(A)5 (B)3 ()4 (D)1

= wE § T s % U e 9§ R wew @?

@5 (@3 (@4 (D1

Q. 31 In case of selection, anticipated vacancy will be taken into account forthe:
(A) Next 4 months (B) Next 6 months

(C) Next 12 months (D) Next 15months

99 & Amd #, gy e fefafea & ot e @ war S

(W) s 4w () et 6w

) ot 12w (&) e 15w

Q. 32 Second supplementary selection may be held with the personal approval of:

(A) CPO (B) DRM (C) GM (D) Railway Board
T T dd fefafed & Afema egHieT @ smifya BRmoSmowswar 2
(WERIE! (&) Somem (&) s ()@

Q.33 What percentages of marks are to be obtained in the selection for being Declared
“Outstanding”?

(A) 50% (B) 60% (C) 80% (D) 70%
"ScpE" uifvd fR W % faw s § fRad wfoea o ww owA @Y
(z) 50% (sfr) 60% (+fr) 80% (1) 70%

Q.34 The life of a selection panel is:

(A) 6 months (B) 1 year (C) 2 years (D) None of these
Tk w9 WA W Sfied R
(v) 6 7 (&) 1 = (eft) 2 =t (@) e T g A

Q. 35 For candidates selected through RRB or other recruiting agency, and sent for initial
training to Training Schools, seniority will be determined by -



(A) date of appointment to the grade

(B) date of regular promotion after due process

(C) date of joining the working post after due process

(D) order of merit obtained in the examination held at the end of thetraining period
ARARE a3 Wl ol F e ¥ W Sefeart & fog, o wivew et # b afveor &
fou 9 S W ®, afgar feifa f ool -

(W ¥= & fofe A afw

() froa ufskr % @@ fafim w=fa $r fafy

(&) fra gfem &% o #Rie @ W Wi @9 & fafy

(&) vfsreor smafer & of@ § oy whenr & ww AFar w1 WA

Q.36 Railway servant transferred at his own request from one railway to another. His
seniority should be -

(A) will retain his seniority

(B) will be put below existing confirmed railway servant, but abovetemporary and officiating
railway servants in the relevant grade

(C) A will be put below existing confirmed, temporary and officiatingrailway servants in the
relevant grade

(D) None of the above

W EE FOIF AT W TF @S ¥ g @ qeneem et afedr @ e -

() sft afgar s w@m

() = diE 9 W daw ¥ A T Snem, ofe w6 I § oswumft o wmme W e % FW o
Sl

() = @& I # ANEr gE, Semf dR WM W e & A= o S

(@) v & & =

Q. 37 If the number of posts in cadre is 2 or more than 2 but less than 14, which type of
roster is used for providing reservation for posts reservedfor SC, ST and OBC?

(A) 200-point roster (B) M shaped roster (C) L shaped roster (D) 15-point roster

afc @t # wei A denm 2 W 2 At wfe 14 @ # o' @ wgefed Sifd, sgiad Senta 3 et
frogr ot & fou omfda wi & fow smeaw yem w3 & fau ffw ywr % T &1 W fHer Smar 27

(w) 200-isz iex () wr PR w1 U (d) T F emEw w e (&) 15-uEe dww

Q. 38 GDCE is applicable only for category with Direct recruitment share more than
(A) 20% (B) 25 % (C) 30% (D) 33%

SIS Phad 34 4t 3 forg A1 8 Set el HcHl 1 o S99 ot ©

(@ 20% (&) 25% (&) 30% () 33%

Q.39 what is the zone of consideration in case of LDCE promotions?
(A)1:2 (B) 1:3 (C) 1:4 (D) None of the above

TS TeHd % AHe B R # @ &F s R?

(@) 1:2(sf) 1:3(eh) 1:4(H) s & & =g

Q.40 Why 200 point roster has been adopted in place of 100 point roster for
promotions/selection to more than 13 posts in the cadre?

(A) Fraction in ST reservation percentage led to loss of post available forST

(B) It helped in accommodating PwBD reservation

(C) Thereis no advantage of using 200-point roster over 100-point roster

(D) It helps in accommodating future changes in reservation percentages

ot # 13 ¥ oI v W weHf/mm % far 100 W e & e w200 Wi e @ SAwmE



TR

(v) wodt smawr wfeerd § famar & #R0 wEA F fU SU@edw 9 o OJEEW el
() so dreserhd wmEm # wEERE w0 § w6

() 100-ie fwx ® 200-iEe VT & SWIT FH H FE T A2 2
(&) =€ smew yfawa # wfrss § ofeds # @@ w0 0 deg W@ @

Q.41 Only_incentive increments shall be granted to a Railway servant in entire service career,
on sports accounts.

(A)3 (B)4(C)5(D)6

frft W@ T9% F WOEE @0 W IWH W0 YA HoHAd ... Weded aaq gfg & S

(@ 3( 4= 5() 6

Q.42 which of the following passes cannot be applied on e-Pass module of HRMS at present?
(A) Privilege Pass (B) PTOs (C) Duty Pass (D) None of the above

AN H TAANTAmE % 3-UW Afgdd W Fefafad & & #F @ o ang wd fen S owswar 27

(W) Bfes @ () et (@) gf T () Sww § w FE A

Q.43 who developed HRMS?
(A) CRIS (B) lIT Delhi (C) C-DAC (D) All of the above

wauaey fored fawfaa fwar?

(v) form (s) omdermddt foeeht (&) -3 (&) s @ft

Q.44 what does ESS stand for?
(A) Employee Self Study (B) Employee Standard Service
(C) Employee Service Study (D) Employee Self Service

Staug w w®T Y 27
(v) =wf=dt @ sreEd () A AEE dar
(dt) et qar ot () FHER WE Aar

Q. 45 what does LAA stands for in HRMS?

(A) Loan Accepting Authority (B) Loan Approval Authority
(C) Link Accepting Approval (D) None of the above
HRMS & LAA= @1 31d 27

(@) =wu wepfa witermr () w0 Sk e

(1) fofer it ferereor (1) Sl # @ %15 &

Q. 46 which authority is competent of declaring a post clerical or a non-clerical?
(A) GM (B) Railway Board (C) DRM (D) PCPO

FH-aT Wit Rt ue W fafehe o R-fafefa it s % oo qam 27

() Sfew () ‘wo =S (d) omew () s

Q.47 For Engineering graduate and diploma holder period for apprenticeship is
(A) 1 Year (B)2 Year (C) 3 Year (D) 4 Year
fafar o 3 fedmn uwe % fou onifeufim & smfy 2

(@ 1o (h) 2@ () 3@ () 4@

Q.48 For ITI student the maximum age for apprenticeship should not be exceed than
(A)20yr (B)25yr (C)30yr(D)22yr

A wE & fou e & fou sfeeran @y @ st T et =few

(W) 20@m@ (sf) 25@@ () 30w« (&) 229«

Q. 49 Rank of officer who is in charge of pre selection coaching for SC/ ST



(A) Senior scale (B) Junior scale (C) JAG (D) Selection grade
FEAG S/ FgEEd SAa % T 9@ @ it % oM el e
(v)afe @ () S @t (@) S © S (&) = e

Q. 50 If SC/ ST refused pre selection coaching for SC/ ST then

(A) No need to do anything

(B) Have to take undertaking from him

(C) Its mandatory

(D) Not allow him to appear in exam

Ife FAFEET A/ @A SHea § Sggiaa Sifd/ SEea S 6 Y @ s HieT ¥ 3R w for
(© %5 fi = A s & 2

(sft) SE@ IwRE o1 ©

() @' wrfert 2

() & wlem # uRed g9 H A T @ @

Q.51 When appraisals are made by superiors, peers, subordinates and clients then it is called

(A) 360 degree feedback (B) 180 degree feedback (C) Self — appraisal (D) All of these
(v) 360 feft wfifrar () 180 feft wfufram () w—weaie (&) T wft

Q. 52 Pension is admissible to a permanent railway servant with a minimum of years qualifying
service on his quitting service because of either abolition of post or medical invalidation or
superannuation

(A)5 (B) 10 (C) 15 (D) No minimum qualifying service required

Uy Th Rt | f9% % v wied R, fedt dor s a1 fufecnr ommrar @ eftmfiar & wwor sweht @an
BT W = qN H Ik FOr FA

(@® 5 () 10 () 15 (&) =aw dwar dar H sTEwEEa TE ¥

Q. 53 Railway servants retiring before completing 33 years qualifying service but after completing
10 years qualifying service, the amount of pension shall be calculated at____ % of the average
emoluments

(A)30 (B)50 (C)100 (D) 60

& FH 33 a9 H w wa P FH ¥ @ g 10 a6 Fi EF Al U0 F F U HAEd e W OWRH

)

$ ol H oA NEa aifewRi % wfase w it SR
() 30(st) 50 () 100 () 60

Q.54 Railway servant retiring before completion of 10 years qualifying service is eligible for
following:

(A) Pension (B) Service Gratuity (C) Both (D) None of these

10 a9 & EF ¥ @ FH W TR AT BH AN @ Hoh HEfRgd k fQ am g

(W) W () @ Fegd (#) Qi () T @ WK T

Q. 55 How much of the pension (max.) can be commuted?
(A) 30% (B) 40% (C) 50% (D) 100%

freft Te  (otfrerad) wREE AT ST omedt 22

(m) 30% () 40% (&) 50% (<) 100%

Q. 56 Leave will be encashed upto maximum of __ LAP days at thetime of retirement
(A) 300 (B) 360

(C) 330 ( D) cannot be encashed

HAFR AT kW Sfawan _ LAP Rl 9% sEmm Smom

(v) 300 (s) 360



() 330 (&) sErEr T ST oww

Q.57 After completion of minimum vyears of qualifying service voluntary retirement can be taken
for availing the pension benefits?

(A) 10  (B)15

(C)20 (D) Pension is not available in Voluntary Retirement

EF VAT F AAAH AN k [ G F A% UIH A9 W FH ko Dfew defEfn o ST owwd @7

(@) 10 () 15

(=) 20 (@) wfes datEl & i T fiod @

Q.58 In case the length of service is one year or more butless than 5 year, the rate of gratuity shall
be

(A) 2 times of monthly salary (B) 3 times of monthly salary

(C) 4 times of monthly salary (D) 6 times of monthly salary

afc Far f A wH a¥ A AR WfET 5 AW ¥ F L, A IS Ao et

(v) =ifeF 3@ & 2 T () Wi 9@ w3 T

(&) mfter aa w1 4T () WifeE 99T w6 T

Q. 59 In case of death of Railway Servant, the family pension will be payable at enhanced rates
for how many years?

(A) No enhanced Family pension admissible (B) For a period of 5 years

(C) For a period of 10 years (D) For a period of 15 years

W@ Yo H g I W ufer Tvm e awt % fw ad g8 @ w ¥ et ?

(v) = 7 g8 wiame WwH ©HE T 2 (f) 5 @ #fii sEfr ¥ fag

(d1) 10 @ i s@fy & fag(f) 15w & @ty F o

Q.60 During service, LAP can be encashed how many times?
(A) 3 (B) 4 (C)5 (D)6

gidg & A LAP &I fohaft S S[mRIT ST wehar @2

(W 3G 4() 5@ 6

Q.61 The rate of subscription for Group Insurance Scheme in the case of Group ‘C’ employee is

per month?
(A) 15 (B) 30 (C)60 (D)120
e W wHEl % Ame # wgE S A 6 fau e S ufd A 8?7

(v) 15 (sft) 30 («1) 60 () 120

Q.62 If employee took 10 days leave in calendar month, what % conveyance is permitted?
(A) 100% (B)50% (C)30% (D) None of the above
T FHATLN F TH A1 | 10 &7 AT Gel A1 2l Ol Tdgd 9T tehad % Hem?

(W) 100% () 50% (&) 30% () Frs TE

Q.63 NPS is made up of how many TIERS?
(A) One (B) Two (C)Three (D) Four
NPS fras @it & foeem am 27

(W @ (&) @ (@) W (F) =w

Q. 64 What is the minimum contribution amount in NPS per month?

(A) 300 (B) 400 (C) 500 (D) 600
gfd W wdfied § gAaw sfvem Ul w8
(v) 300 (st) 400 (#%) 500 () 600

Q. 65 What is the maximum amount of DCRG?



(A) 10 lakhs (B) 15 lakhs (C) 20 lakhs (D) 25 lakhs
SefleTstt it Srferemam Tt W 27
(v) 10@m@ (sh) 15@ma (&) 20@m@ () 25

Q.66 Employees recruited after come under NPS.
(A) 01.01.2003 (B) 01.01.2004

(C) 01.04.2004 (D) 31.12.2004

wdeg % qed AW F F° Wl g FHAR]

(w) 01.01.2003 (sf) 01.01.2004

() 01.04.2004 () 31.12.2004

Q. 67 What is the amount deducted from pay towards NPS contribution?
(A) 10% of Basic plus DA (B) 14% of Basic plus DA

(C) 20% of Basic plus DA (D) 8% of Basic plus DA

g 3iveE % fu Ia7 ¥ fRaft afdr &t S ??

(v) fw ww du @& 10% () s ww du o 14%

(<) afees <@ DA 20% (&) sfrr < DA 8%

Q.68 Permanent Pension Account Number will consist of
(A) 12 digits  (B) 14 digits  (C) 16 digits (D) 20 digits
@Rt Yy @ der ¥ st g

(W) 12 sim  (h) 14 s () 16 @i (d) 2030®

Q.69 Pay element of Running staff, for the purpose of calculatingretirement benefits, shall include
an additional element of ........... % of the basic pay

(A)30% (B) 55% (C) 45% (D) 50%

T W6 & a4 qc H, G al i TET % IR F Y, A A H % sAfafes dca e &
(W) 30% () 55% () 45% (&) 50%

Q.70 on Retirement, how many Post Retirement Complementary Passes will be given to Group ‘C’
employee, if his service is 25 years or more?

(A) Two sets (B) Three sets

(C) Four sets (D) Six sets

wE T FHAW H war 25 AW A @Y ARE TH W AN W I A & a6 Rl ©@ R
ST

(@) & &, () &=

(@) =) @ (&) B W,k

Q. 71 On Retirement, how many Post Retirement Complementary Passes will be given to Group ‘C’
employee, if his service is over 20 years but less than 25 years?

(A) Two sets (B) Three sets

(C) One set (D) Six sets

Y W, 9 W FHER R a6 9R FRa W U e S, afe sweht der 20 a9 § St ot
25 of & Fw ¥

(@ @ & (&) d= e

(&) w s (&) BT W

Q.72 What is the present rate of Fixed Medical Allowance (FMA)?
(A) 21000 (B) 32000 (C) 2500 (D) 3000

FAAT § T =T 99T (FMA) #F 32 T 872
(TT) 21000 () 2000 (¥T) 22500 (ET) 3000

Q.73 The successive Leave encashment cannot be made before a minimum period of (block



period) has elapsed.

(A) 4 years (B)1lyear (C)3years (D) 2years

(scitr o) i =Had Ay WHE BW ¥ TR Hih FAHR AHQHUT Aal fRAT ST EHAT 2
() 4 s () 1 @ (#) 3 @ () 2@«

Q. 74 NPS is regulated by which Regulatory authority?

(A) RBI (B) PFRDA (C) SEBI (D) IRDA
e fre frames wteor g fafefim @9

(v) omefiens  (sft) duwemeE () @l (&) emeamEn

Q.75 Permanent Retirement Account Number (PRAN) is a unique .......digit number that
identifies those individuals who have registered themselves under the National Pension
Scheme(NPS).

(A) 11 (B) 12 (C) 16 (D) 14

TRt Yt @ den  (femu) e AfgdEm . SR G § W I R h ugEH Wt & e
Ge w TEE UvE AN (TTTE) s ded usfigd R R

(m) 11 (s) 12 (&) 16 (&) 14

Q.76 Where is headquarter of North Western Railways Zone located?

(A) Jaipur (B) Hubli (C) Kolkata (D) Mumbai

IR U Y@ SH T gee weE fud 27

() s (sf) gowefdt () wiemp@r (3F) HeE

Q.77 Which of the following is/are functions of Personnel Department of Indian Railways?
(A) Settling Industrial Disputes (B) Grievance Redressal

(C) Incentives and Financial Aids (D) All

frafafge & @@ &9 @1/ awdw e & wffe fawm & b E/2?

(v) offenfies fqamet o fuerm  (sft) fepea femor

(dt) W iR foxflwr wemar () wft

Q.78 Which of the following PSUs are under the administrative control of Ministry of Railways?
(A) BWEL (B) CRIS (C) CONCOR (D) All of the above

fafafe & @ #9 @1 oEa* ST W WEEE & St fREe § 22

(v) dfesemdm () B () wFwr (&) o wft

Q.79 SrDPO s level post
(A)JTS (B) Seniortime scale (C)JAG (D)SAG
(v <dww (sft) e omw wha (6) St (d) e

Q.80 At the Zonal Railway level the Personnel Department is headed by a
(A) SrDPO (B)CPO (C)PCPO (D)GM

g W W W HE fwm & oww g @

(v) whfex ddielr (sft) eifielt (d) e () Shuw

Q.81 Dy. CPQiis at level.
(A) SAG (B)HAG (C) HAG+ (D)JAG
3U. Hrdtei TR W g

(A) THUSH (B) TAUSH (C) TaUSH+ (D) TS|

Q.82 Which of the following activities come under ambit of personnel department?
(A) Quarters and colony management  (B) canteens management

(C) Holidayhomes (D) All

frafafas & @ =9 o nfafafed wids foam & g & oo @2



(v) #ex R FEH wEe () FEE wEe
(&) @R o (@) ot

Q.83 How many divisions are there in Indian Railways ?
(A)68 (B)69 (C)70 (D)71

IdE o # fhar dea &7

(W) 68 () 69 (#) 70 (&) 71

Q. 84 As per model SOP, who has full power to grant casual leaves?

(A) PHOD (B) DRM (C) ADRM (D) All of the above
oA EAMT F TER, AHE FTER o H U wih fREs wm 8?
(v) dumeidt () demem () uem (¥) Swiw aft

Q. 85 Who has full powers to transfer senior scale officers?
(A) PHOD (B) DRM (C) ADRM (D) None of them
afg Jam & el F qaed w0 qu AR fRes w27

(v) diwmeer (sft) <emum () wdemmm () T o§ H T

Q.86 How many sets of P.T.O. issued to the Railway employees?

(A) 6 sets both for Gazetted and Non-Gazetted every year from the date of appointment.
(B) 4 sets both for Gazetted and Non-Gazetted every year from the date of appointment.
(C) 3 sets both for Gazetted and Non-Gazetted every year from the date of appointment.
(D) 6 sets for Gazetted and 4 sets for Non-Gazetted.

fet % fFa ¢ e U@l w S R mn?

(v) Ffe # di@ & & @« ToOeE R SRt IFl % g 6 e

(s) fgfe & @ & ® 9@ ToEb[ AR SWSMeE M % T 4 @)

() Fafs #f i@ & & @@ ToOta SR IR aEl % fag 3 del

(&) wewba & faw 68 ofit swemba & faw 4 @

Q.87 Full night in railway means

(A) 10 pmto 6am (B) 10 pmto 5am (C) 9 pmto 4 am (D) 12 pm to 6 am
W § 9 T@ w oAded @

(A)wd 10ss & goe 699 % (B)w@ 109 & g S5 &

(C)m@ 99 & §og 45 a& (D)3wet 1299 & g 69 Th

Q.88 How many days leave is granted as a maternity leave ?
(A) 120 days (B) 180 days (C) 90 days (D) None of above

Aqe FAERT k ®F H fhad foA w1 sEwmr @i fEm S @ ?
(W) 120f@ () 180fw (&) 90w (&) = & =& =&

Q.89 which of following is major penalty?

(A) Censure (B) Withholding Increment
(C) Withholding Promotion (D) Removal from Service
frafafes & & @9 @ W@ & 72

(@) frar () T o T

(d) wd=fa e () Far ¥ g

Q.90 Period for appeal under DAR rule is -----

(A) 30 days (B) 45 days (C) 180 days (D) 10 days
duam fem % deq ordid A erafy —--—- 2

(W 30f (sh) 45f= () 180fw (&) 10fm

Q.91 What is the standard form is used for suspension?



(A) SF-2 (B) SF-1 (C) SF-3 (D) None of the above
frdem & fou forg wies w9 @1 Swm R STar @7
() wows-2 () wouw-1(d@) wews-3 (3h) W @ F5

Q.92 what is the standard form is used for major penalty —
(A) SF-5 (B) SF-11 (C) SF-4 ( D) None of these

a3 g ¥ fau frm ame w1 @ o fen osmr @ -

(A) SF-5 (B) SF-11 (C) SF-4 (D) s @ =g et

Q.93 Provision of scribe during exams is allowed to:
(A) PWD quota only (B) Disability during service only
(C) Both A and B (D) Not eligible

T ¥ A e T T e s 27
(T) Tt PWD 1T (aT) FaT & 210 feamrar

() AT A T B (31) I q5!

Q.94 how many number of school cheque pass are issued per year to ward of railway staff?
(A)3(B) 4 (C) 2 (D) None of the above

W FHANED % a H NG A% TR @a =@ T SW fe S €7

(@ 3(H) 4(E) 2(&) sww § § wE T

Q.95 what is the minimum education qualification for erstwhile group-D staff
(A) 10* pass (B) 12t pass (C) Graduate pass (D) None of the these

o wE-d wEiEl % v omaw fren dma @ @

(A) 104 o (B) 124 wer (C) Iz ww (D) 3 & #i TE

Q. 96 For the post of ALP employee must pass ...
(A) A-1 medical ( B) B-1 medical ( C) C-1 Medical ( D) none of the above
et 9g & fou A w1 oum g 9. ..

(v) w-lafewar () A-lafewar (&) @-1lafewa () =@ & #8 &

Q.97 Children education allowance is granted to schooling ward of railway staff every year as per
following rate

(A) 25000 ( B) 30000 ( C) 27000 ( D) 30000

& Al % wEel R A # yQE av FEfdigd @ % SgER o R oswdr wem R S @

(¥) 25000 (sF) 30000 (&) 27000 (1) 30000

Q. 98 Zonal PNM meetings will be held once in:
(A) 2 months (B) 3 months (C) 4 months (D) 6 months
sireer froaow S gt e st i S 22

() 2 912 (1) 3 AT (1) 4 w12 (1) 6 AT

Q.99 LDCE stands for

(A) Limited Departmental Competitive Examination
(B) Local Departmental Competitive Examination
(C) Lower Departmental Competitive Examination
(D) None of the above

TS # wdee ®

(v) +ifim fovmfe wfod ober

(sft) = fawrf gfeEnf oben

(dr) ser faurf ufeewft oher



(&) sw&w & & =g A

Q. 100 How many days LAP is credited in 6 months
(A) 10 days (B) 5 days (C) 30 days (D) 15 days

6 T ¥ fhw T #1 LAP%fse & Smm ®

(W 10f& (sh) S5fm (h) 30fw (&) 15fA

Q.101 In which schedule of constitution official language are enlisted?
(A) 8" (B)6™ (C) 7" (D) None of the above

dfgum it fr ot & Tew @ gEfeg fRm omm @2

(A) 8ai (B)6ai (C)7ai (D)zd @ %13 =&

Q.102 when the constitution was adopted, how many languages were included in the 8" schedule
initially?

(A)10 (B)12(C)14 (D)22

S HfuE w AR T oor, @ 8 wgEe HOowRw # fRadt wmwetl & wifre fem mam er?

(@) 10 (st) 12 () 14 () 22

Q.103 At present how many languages are in schedule 8 of constitution?
(A) 16 (B) 22 (C) 24 (D) None of the above

A # wfqa i oegEt 8 # feadt wid §?

(@ 16 () 22 () 24 () sww & & F5 &

Q. 104 What are three 3 regions as classified under official language rules?
(A)C (B)A (C)A (D) Allthe above

e femT % ded affed @9 3 & ®M o E?

(W (e (@) () SHeE af

Q.105 When was official languages rules passed?

(A) 1966 (B) 1976 (C) 1980 ( D) None of the above
o e #e uife fRw oo 9

() 1966 (st) 1976 (&) 1980 () IW® #& & I =l

Q.106 Who is the chairman of Central Hindi Committee?

(A) Prime Minister ( B) Home Minister (C) Minister of Culture ( D) None of the above
I & wfuf & oemm w9 #?

(@ woum @i () T W (d) weE B (d) S d 4 @R T

Q.107 How many members are there in the parliamentary committee on official language?
(A)20 (B)25 (C)30 (D) None of the above

o Tew @iy § fen wewm g €7

(¥)20 ()25 (e)30 (S1)3wms ® & i &

Q.108 Who is the Chairman of the Divisional Official Language Implementation Committee?
(A) DRM (B) Sr DPO (C) Rajbhasha Adhikari (D) None of the above

Hed T wEiadd afifq ¥ oeremw wA e €

(v) <emud () @ifer st (@) Tewe sl (@) S § § Wl

Q.109 How many Hindi courses are prescribed for central government employees?
(A)2 (B)3 (C)4 (D) None of the above

FZ WHEL F FHAA F fau fhad S wgmsw it €7

(W 2 3(E) 4(F) sww d & w:E &



Q.110 When “World Hindi day“ is observed ?

(A) 10 January (B) 14 September ( C) 5 September (D) None of the above
“Tg = feew” w9 mEm S 27

(@ 1057=f (&) 14 fadsx (&) S5fadem (1) SR & @ +8 =&




